ZaRitter

COMMUNICATIONS phone 870.336.3434 1.888.338.4249 fox 870.386.3401 office 2400 Ritter Drive, Jonesboro, AR 72401

CONFIDENTIAL FINANCIAL INFORMATON-SUBJECT
TO PROTECTIVE ORDER IN WC DOCKET NOS. 10-90, 07-
135, 05-337, 03-109, CC DOCKET NOS. 01-92, 96-45, GN
DOCKET NO. 09-51, WT DOCKET NO. 10-208, BEFORE
THE FEDERAL COMMUNICATIONS COMMISSION

REDACTED-FOR PUBLIC INSPECTION
Received & spetod

July 26, 2017 JUN 29 2017
Ms. Marlene Dortch

Secretary of Commission FCC Mai,’mom
Federal Communications Commission

445 12" Street, S.W.

Washington, DC 20554

RE: Docket WC Nos. 10-90 and 11-42 FCC Form 686KET F“.E COPY OR|G!NA{_
Dear Ms. Dortch:

Please accept for filing the original and one copy of the redacted, FCC Form 481 for Tri-County
Telephone Company (SAC 401726). This filing is subject to section 0.549 of the FCC’s Rules.

If you have any questions about this or need any additional information, | can be contacted at
870-336-2345 or john.strode@rittercommunications.com.

Sincerely,
RITTER COMMUNICATIONS HOLDINGS, INC.

it

John Strode
Vice President

Attachments

No. of Copies rec'd__f_L

List ABCDE

www.rittercommunications.com



<010>

Study Area Code

401726

<015> Study Area Name TRI-COUNTY TEL CO-AR
<020> Program Year 2018
<030> Contact Name: Person USAC should contact

with questions about this data

John Strode

<035>

Contact Telephone Number:
Number of the person identitied in data line <030>

B703362345 ext.

<039>

Contact Email Address:
Email of the person identitied in data line <030>

John.Strode@RitterCommunications.com

Form Type

54.313 and 54.422

Received & Inspected
JUN 29 2017
FCC Maitroom
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Page 4

(400) Number of Comiplaints per 1,000 customers ' | o e S FoCromagr i
Data Collection Form ' . i i oy e OMB Control No: 3060-0986/OMB Tontrol No.: 3060-0819
i July2013 4 S
<010>  Study Area Code 017126
<015>  Study Area Name TRI-COUNTY TEL CO-AR
<020>  Program Year 018
<030>  Contact Name - Person USAC should contact regarding thisdata .
Contact Telephone Number - Number of person identified in data line
<035> 8703362345 ext.
<030>
<036> Contact Email Address - Email Address of person identified in data line  som iona. com
<030>

Select from the drop-down list to indicate how you would like to report
<400>  Vvoice complaints (zero or greater) for voice telephony service in the prior  offered only fixed voice
calendar year for each service area in which you are designated an ETC for
any facilities you own, operate, lease, or otherwise utilize.
<410>  Complaints per 1000 customers for fixed voice 0.0
<420>  Complaints per 1000 customers for mobile voice
Select from the drop-down list to indicate how you would like to report
<430>  end-user customer complaints (zero or greater) for broadband servicein  Offered only fixed broadband

the prior calendar year for each service area in which you are designated
an ETC for any facilities you own, operate, lease, or otherwise utilize.

<440>  complaints per 1000 customers for fixed broadband 0.0010

<450>  Complaints per 1000 customers for mobile broadband

Page 4




Page5

{500) Compliance With Service Quality Standards and Consurvier Protection Rules - FCCEormdsl | S it
Data Collection Form : : . OMB Control No;: 3060:0986/0MB Control No.
: B duly20137 Vo
e — e i —
<010> _ Study Ares Code 401726
TRI-COUNTY TEL CO-AR

<015> _ Study Area Name
2018

<020> Program Year
John Strode

<030>  Contact Name - Person USAC should contact regarding this data
035> _ Contact Telephone Number - Number of person identfied in data line <030> _ 8793362345 ext-
John ONE . COm

<039>  Contact Email Address - Email Address of person Identified in data line <030>

<500> Certify compliance with applicable service quality standards and consumer protection rules Yes
510-401726ar510-1.pdf

<510> Descriptive document for Service Quality Standards & Consumer Protection Rules Compliance

<515> Certify i with i ini service

Daga 5




(600} Functionality in Emergency

<010>  Study Area Code 401726

<015>  Study Area Name JRI-COUNTY TEL CO-AR

<020>  Program Year 2018

<030> Contact Name - Person USAC should contact regarding this data John_Scrode

035> Contact Telephone Number - Number of person identified in data line <030> 8703362345 exc-

<039> Contact Email Address - Email Address of person identified in data line <030>  John ions . com

<600> Certify compliance regarding ability to function in emergency situations Yes
610-401726ar610-1.pdf

<610>

Descriptive document for Functionality in Emergency Situations
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<010> Study Area Code 401726

<015> Study Area Name TRI-COUNTY TEL CO-AR

<020> Program Year 2018

<030> Contact Name - Person USAC should contact regarding this data John Strode

<035> Contact Telephone Number - Number of person identified in data line <030> 8703362345 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> John. Strode@Rit terCommunications.com

Select from the drop down menu or check the boxes below to note com
financial reporting requirements set forth in 47 CFR 54.313(f){2). 1 furth

attached below is accurate.

{3009)
(30104
(30108)
(30124)
(30128)
(3013)

(3014)

(3015)

(3016)

(3017)

(3018)

(3019)

(3020)

(3021)

(3022)

(3023)

(3024)

(3025)

(3026)

Progress Report on 5 Year Plan
Carrier certifies to 54.313(f){1)(iii)

Certification of Public Interest Obligations {47 CFR §
54.313(F}{1)(i)}
Please Provide Attachment

Community Anchor Institutions {47 CFR §
54.313(f)(1)(if)}
Please Provide Attachment

Is your company a Privately Held ROR Carrier {47 CFR
§54.313(f){2)}
If yes, does your company file the RUS annual report

Please check these boxes to confirm that the
attached PDF, on line 3017, contains the required
information pursuant to § 54.313(f)(2) compliance
requires:

Electronic copy of their annual RUS reports
(Operating Report for Telecommunications
Borrowers)

Document(s} with Balance Sheet, income Statement
and Statement of Cash Fiows

If the response is yes on line 3014, attach your
company's RUS annual report and alt required
documentation

If the response is no on fine 3014, is your company
audited?

If the response is yes on line 3018, please check the
boxes below to confirm your submission on line
3026 pursuant to § 54.313(f){2), contains:

Either a copy of their audited financial statement; or
{2) a financial report in a format comparable to RUS
Operating Report for Telecommunications Borrowers
Document(s) for Balance Sheet, Income Statement
and Statement of Cash Flows

Management letter and/or audit opinion issued by
the independent certified public accountant that
performed the company’s financial audit.

If the response is no on line 3018, please check the
boxes below to confirm your submission on line
3026 pursuant to § 54.313(f)(2), contains:

Copy of their financial statement which has been
subject to review by an independent certified public
accountant; or 2) a financial report in a format
comparable to RUS Operating Report for
Telecommunications Borrowers

Underlying information subjected to a review by an
independent certified public accountant

Underlying information subjected to an officer
certification.

Document(s} with Balance Sheet, income Statement
and Statement of Cash Flows

Attach the worksheet listing required information

pliance with 54.313(f)(1). Privately held carriers must ensure compliance with the
er certify that the information reported on this form and in the documents

Yes - Attach Certification

Name of Attached Document Listing Required
Information
No - No New Community Anchors

Name of Attached Document Listing Required

Inf ti
" s/ ® O
(Yes/No) O @

L]
]

Name of Attached Document Listing Required

Information
® O

{Yes/No)

Jou U

Name of Attached Document Listing Required
Information

3010b-290571tn3010-1.pdf

E Ritter Communications Holdinge Inc Secured
Version.pdf
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401726

<010> Study Area Code

<015> . Study Area Name TRI-COUNTY ¥EL CO-AR

<020> Program Year 2018

<030> Contact Name - Person USAC shouid contact regarding this data John Strode

<035> Contact Telephone Number - Number of person identified in data line <030> ST03EIIE et

<039> Contact Email Address - Email Address of person identified in data line <030>  somn ions.com

4005 Rural Broadband Experiment

Authorized Rural Broadband Experiment (RBE) recipients must address the certification for public interest obligations, provide a list of newly served
community anchor institutions, and provide a list of locations where broadband has been deployed.

Public interest Obligations — FCC 14-98 (paragraphs 26-29, 78)
Please address Line 4001 regarding compliance with the Commission’s public interest obligations. All RBE participants must provide a response to Line 4001.

4001. Recipient certifies that it is offering broadband to the identified locations meeting the requisite public
interest obligations consistent with the category for which they were selected, including broadband speed,
latency, usage capacity, and rates that are reasonably comparable to rates for comparable offerings in urban
areas?

Community Anchor institutions — FCC 14-98 (paragraph 79)

4003a. RBE participants must provide the number, names, and addresses of community anchor institutions to
which they newly deployed broadband service in the preceding caiendar year. On this line, please respond
(ves — attach new community anchors, no ~ no new anchors) to indicate whether this list will be provided.

If yes to 4003A, please provide a response for 4003B.

4003b, Provide the number, names and addresses Name of Attached Document Listing Required Information
of community anchor institutions to which the

recipient newly began providing access to
broadband service in the preceding calendar year.

Broadband Deployment Locations — FCC 14-98 (paragraph 80}

4004a. Attach a list of geocoded locations to
which broadband has been deployed as of the

Jjune 1st immediately preceding the July 1st filing  Name of Attached Document Listing Required Information
deadline for the FCC Form 481.

4004b. Attach evidence demonstrating that the
recipient is meeting the relevant public service
obligations for the identified locations, Materials

must at least detalil the pricing, offered broadband Name of Attached Document Listing Required Information
speed and data usage allowances available in the
relevant geographic area.

T,
,

%, d'

o,

p
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A oy
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Page 19

<010>  Study Area Code - 401726

<015>  Study Area Name TRI-COUNTY TEL CO-AR
<020> Program Year 2018

<030> _Contact Name - Person USAC should contact regarding this data John Strode

<035> Contact Telephone Number - Number of person identified in data Jine <030> 8703362345 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> John.Strode@RitterCommunications.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| certify that t am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Name of Reporting Carrier: TRI-COUNTY TEL CO-AR ,

/ V4
Signature of Authorized Officer: '} m Dateqzsl /7

Printed name of Authorized Officer: j{-}'ﬁ) D 4 ﬁw

Title or position of Authorized Officer:

Telephone number of Authorized Officer: mo hd wf

Study Area Code of Reporting Carrier: 401726 Filing Due Date for this form: 07/03/2017

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.5.C. §1001.

Page 19
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<010>  Study Area Code 401726

<015>  Study Area Name TRI-COUNTY TEL CO-AR
<020> Program Year 2018

<030> Contact Name - Person USAC shoulid contact regarding this data ) John Strode

<035> Contact Telephone Number - Number of person identified in data line <030> 8703362345 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>  J' ohn.Strode@RitterCommunications.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT 1S FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer ta Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

| certify that (Name of Agent) is authorized to submit the information reported on behalf of the reporting carrier. 1
also certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized

Name of Authorized Agent:

Name of Reporting Carrier:

Signature of Authorized Officer: Date:

Printed name of Authorized Officer:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C. §§ 502, 503(b), or fine or imprisonment
under Titie 18 of the United States Code, 18 U.S.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

|, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrler; | have provided

Name of Reporting Carrier:

Name of Authorized Agent Firm:

signature of Authorized Agent or Emplovee of Agent: Date:

Name of Authorized Agent Employee:

Title or position of Authorized Agent or Employee of Agent

Telephone number of Authorized Agent or Empioyee of Agent:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

18 of the United States Code, 18 U.S.C. § 1001.

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C. §§ 502, 503(b), or fine or imprisonment under Title

Page 20
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CONFIDENTIAL - NOT FOR PUBLIC INSPECTION

TRI-COUNTY TELEPHONE COMPANY
SAC: 401726

Requests - Previous 12 Months d

SERVICE REQUESTED (v ALL
DESCRIPTION OF SERVICE APPLICABLE TO UNFULFILLED
REF NAME/DATE REQUESTED ‘RFQUEST) BROADBANED: DESCRIBE HOW CARRIER ATTEMPTED TO PROVIDE SERVICE
i B VOICE SPEED REQUESTED
1 {Nicholas T White DSL-Distance too far X 6 MG HC 32 Box 19, Mt. Judea, AR_72655 {Vendor)
2 [Mark Kmieck DSL-Distance too far X 6 MG HC 72 Box 255 Jasper, AR_72641 (Mackingbird Hill) 870.446.2329
3 |Ricky Turney DSL-Distance too far X 6 MG 2399 Bakerford‘Rd, Saint Joe, AR 72675
4 |Joe Davidson DSL-Distance too far X 6 MG Terrapine Creek Rd, Compton, AR 72624 (end of fine)
5 | Patricia Gregory DSL-Distance too far X & MG Rt. #10-336-3 Pruitt-Yardelle Rd
6 |Dennis Buchanan 1/9/16 DSL-Distance too far X 6 MG HC 73 Box 248, Marble Falls, AR 72648
7 |David Kosofsky 1/26/16 DSL-Distance too far X 6 MG 1177 Duggen Rd, Everton, AR 72633....972.365.4817
8 |Ryan Wyatts 2/3/16 DSL-Distance too far X 6 MG Rt. 1 Box 90 W Everton, AR 72633
9 |Keith Slape 7/27/16 DSL-Distance too far X 6 MG HC 33 Box 107, Compton, AR 72624...870.420.3630
47 CFR §54.313 (a}3)




Tri-County Telephone Company 481 401726ar510.pdf

In establishing this certification in its 2005 ETC Order,' the FCC found that an
ETC must make “a specific commitment to objective measures to protect consumers.” 2
The Commission found that for wireless ETCs, compliance with CTIA’s Consumer Code
for Wireless Service would satisfy this requirement” and that the sufficiency of other
commitments would be considered on a case-by-case basis.” In this context, the FCC
stated, “to the extent a wireline or wireless ETC applicant is subject to consumer
protection obligations under state law, compliance with such laws may meet our
requirernent.”“

Tri-County Telephone Company, Inc. (“Company”) hereby certifies that it is
complying with applicable service quality standards and consumer protection rules. The
Company is subject to consumer protection obligations under state law. These
obligations include, but are not limited to, the following:

(1) filing a Local Exchange Tariff pursuant to the requirements of the Arkansas
Public Service Commission (APSC) which disclose rates, térms and conditions of service
to customers;

(2) consumer protection requirements governing telephone providers which

require adherence to APSC’s Telecommunications Providers Rules governing service

supplied by Telephone Providers (TP). The basic utility obligations include: (a) Each

! Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar.
17, 2005) (“2005 ETC Order™).

% Id. at para. 28.

3 1d. The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: “(1) disclose rates and terms of
service to customers; (2) make available maps showing where service is generally available; (3) provide contract
terms to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific
disclosures in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide
customers the right to terminate service for changes to contract terms; (8) provide ready access to customer service;
(9) promptly respond to consumer inquiries and complaints received from government agencies; and (10) abide by
policies for protection of consumer privacy.” Id. atn. 71.

*1d atn. 72.




Tri-County Telephone Company FCC 481 401726ar510.pdf
W

telephone provider shall pro‘vide all services and offerings on a continuous 24 hour basis.
For example: (i) Local and toll switched or non-switched circuits and functions. (ii)
Equipment or personnel to receive customer trouble reports; and (iif) Emergency repair
service. Each TP shall operate and maintain its entire system so that service is safe,
adequate, and reliable. Each TP shall inspect its entire system as necessary to have a
reasonable knowledge of the system’s condition at all time.

(3) In accordance with APSC Rule 2.01.B, E. Ritter Telephone Company
provides the following information in the Customer Information section of its directory
(Pages 3 — 13 of the 2013 Directory):

(a) A list and description of all rates for basic local exchange access
service and any discounts which would apply to that service;

(b) All billing plans and options avéilable to the customer;

() A summary of rules and procedures for the payment, refund, and
guarantee of deposits;

(d) A summary of billing rules and procedures;

(¢) An itemized bill description, if not shown on the bill;

() Procedures for verifying the accuracy of a bill;

() A description of any automatic adjustment charge;

(h) A summary of the rules and procedures for paying bills to include
payments made to authorized payment agents;

(i) A summary of the delayed payment agreement rules and procedures —

information on delayed payment agreements shall say that a customer who is



Tri-County Telephone Company FCC481 4017r5 "

having difficulty paying a LEC bill may, if qualified, make payments in
installhents;

(j) A summary of the rules and procedures for suspension, reconnection,
and termination of service;

(k) The options available to customers to avoid shut-off of service when a
customer is away for an extended period;

(1) A summary of the rules and procedures for giving someone else notice
before shutting off a customer’s service (Third-Party Notification procedures);

(m) A summary of the rules and procedures for helping households avoid
shut-off when there is a serious medical condition, elderly customer, or customer
who is an individual with disabilities;

(n) The local and/or toll-free telephone numbers, and a statement that the
customer may contact the LEC for a list of authorized payment agents in the
customer’s area;

(0) Procedures for making a complaint to the LEC and the APSC;

(p) Toll-free and local telephone numbers of the APSC and the mailing
and street address of the APSC;

(@ A statement that these Rules are available through each LEC’s
business office.

Customer billing guidelines set forth in APSC Telephone Providers Rules Section 5 Billing
state that each bill shall contain the following information:
1. Name and telephone number or identifying number under which service is billed;

2. The beginning and ending dates of the billing period;




3. The net amount of all payments and other credits made to the account during the billing
period;

4. Any previous balance due;

5. The amount of any “late payment charge” and an explanation of when it will apply;

6. The date the bill was mailed;

7. Alist of all charges or credits, including: a) Deposit installments; b) Deposit refunds; c)
Automatic adjustments; d) Customer or minimum charges; €) Taxes, listed by kind; f)
Charges for other utility service; g) Charges for non-utility merchandise, service or
equipment; h) Basic service; i) Federal end user common line charge j) Equipment; k)
Custom calling services.

8. If a LEC uses industry-specific abbreviations for terms that explain the billing, it shall
identify them on the bill;

9. A statement that the customer may contact the LEC about any problem with billing or .
service, or for a delayed payment agreement. The statement shall include an address and
a telephone number where customers can call the LEC without charge.

In addition, the Company is subject to consumer protection obligations under state law relating
to truth-in-billing requirements, CPNI, Red Flag Rules and other applicable federal and state

requirements governing the protection of customers’ privacy.



TRI-COUNTY TELEPHONE CO., INC. 401726ar610.pdf

Tri-County Telephone Co., Inc. (The Company), hereby certifies that it is able to .
function in emergency situations as sét forth in §54.202(a)(2).! The Company’s network
is designed to remain functional in emergency situations without an external power
source, is able to reroute traffic around damaged facilities, and is capable of managing
traffic spikes resulting from emergency situations as required by Section 54.202(a)(2).
The Company can change call routing translations as needed to reroute traffic around
damaged facilities. Changing call routing translations will also allow the Company to
manage traffic spikes throughout its network, as emergency situations require.

Specifically, each central office building is supplied with standby generators and
battery back-up that enable the central office to keep running until power is restored so
long as fuel is available, or until system changes are made to reroute traffic. The
Company has battery backup at all office locations and in its electronic equipment sites.
Length of run time is determined by the equipment serving the area and the number of
customers working out of the equipment. Generators are installed at all Central Office
locations. They will continue to run as long as the Company has access to fuel for

generators.

Section 54.202(a)(2) requires ETCs that are designated by the Commission to “demonstrate its ability to remain

functional in emergency situations, including a demonstration that it has a reasonable amount of back-up power

to ensure functionality without an external power source, is able to reroute traffic around damaged facilities, and
is capable of managing traffic spikes resulting from emergency situations.”
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401726ar1010

Name: Tri-County Telephone Company, Inc.
SAC: 401726
SPIN: 143002275

LINE 1010 — VOICE SERVICE RATE COMPARABILITY

Tri-County Telephone Company's fixed voice service rates is $19.00 which is below the $22.49
urban rate floor. Therefore, Tri-County's rate for fixed voice service is not more than two
standard deviations above the national average.




401726ar10103

Name: Tri-County Telephone Company, Inc.
SAC: 401726

SPIN: 143002275

LINE 1010 - BROADBAND SERVICE RATE COMPARABILITY

Tri-County Telephone Company, Inc’s broadband service rates are no more than the benchmark rate
as shown below:

Tri-County Telephone Standard Rate is $35.95 which is below the Broadband Benchmark of $77.98.

Therefore, the Tri-County Telephone Company, inc. broadband service rates are not more than
benchmark rate.



401726AR1210

ARKANSAS PUBLIC SERVICE COMMISSION

Section V

1% Revised Sheet No. _6 Replacing Original Sheet No. _6
ALL EXCHANGES

TRI-COUNTY TELEPHONE COMPANY

LOCAL EXCHANGE SERVICE (Cont'd) PSC File Mark Only

14. LIFELINE
14.1 Service

Lifeline Service is a service offered to certain qualified residential customers of the
Company. This service provides for a discount from the local access rate charged
by the Company.

Lifeline Service is a service offered to certain qualified residential customers of the
Company. This service provides for a discount from the local access rate charged
by the Company.

The Company' will also seek a waiver to the maximum amount authorized by the
Federal Communications Commission ("FCC") of the federal customer line charge
("SLC") to be applied under its approved lifeline plan.

14.2 Qualification

Lifeline Service is available only to Food Stamp, federal public housing assistance
or Section 8 programs, Low Income Home Energy Assistance Program, Medicaid
(including Supplemental Security Income), Aid to Families with Dependent Children

(€T recipients, recipients of Temporary Assistance to Needy Families, participants in
the National School Lunch’s free lunch program, or families whose household
income falls below 135% of the Federal Poverty Guideline. A directory listing (if
desired) and billing for Lifeline Service will only be provided in the name of and at
the address of the certified recipient.

{cT) Lifeline Service customers will self certify on an annual basis that they continue to
be eligible for this service.

(AT)
14.2.1 The customer will certify under penalty of perjury that the information supplied at
the time of application for Lifeline service is accurate. The Company will obtain sufficient
documentation from the customer to verify that the customer qualifies for Lifeline and an

(AT) officer of the Company will certify that the Company has procedures to review the
application of Lifeline Service in accordance with 47 U.S.C. Part 54.

Issued: By: Bob Mouser, President Effective: June 22, 2005
Tri-County Telephone Company



